TERMS & CONDITIONS
(For MPT Ringtune Festival Campaign — Subscribe to Ringtune & Get 1GB Data)
1. Campaign Organizer

The “Subscribe to Ringtune & Get 1GB Data” campaign (“Campaign”) is organized by
Myanmar Posts and Telecommunications (MPT) as part of the MPT Ringtune Festival
Campaign.

2. Campaign Period

2.1. The Campaign will be valid from October 1, 2026 to December 31, 2026, inclusive
(“Campaign Period”).

2.2. MPT reserves the right to amend, suspend, or terminate the Campaign, subject to
applicable requirements and appropriate customer communication.

2.3. MPT’s decision for winner selection of the Campaign shall be deemed, at any rate, final
and conclusive.

3. Eligibility
3.1. The Campaign is available to eligible customers who:
a. are not existing subscribers to the MPT Ringtune service at the time of subscription.

b. are not the customers who have ever subscribed and got deducted the MPT Ringtune
service within the last 90 days.

c. is only a new subscriber to an eligible Ringtune service during the Campaign Period.
d. successfully have paid the applicable Ringtune service fee.

3.2. Existing Ringtune service subscribers are not eligible to participate in the Campaign or
receive the 1GB data bonus.

3.3. Eligibility will be determined based on MPT's service subscription records and
applicable Campaign eligibility criteria.

4. Promotional Offer



4.1. Each eligible customer who successfully subscribed to an eligible Ringtune service and
is charged the applicable service fee during the Campaign Period will receive 1GB of bonus
data at no additional charge.

4.2. The promotional data bonus is subject to the eligibility requirements and conditions
specified in these Terms and Conditions.

4.3. Each eligible customer is entitled to receive the promotional data bonus only once
during the Campaign Period.

5. Data Bonus Crediting

5.1. Following successful subscription to an eligible Ringtune service and deduction of the
applicable service fee, the 1GB data bonus will be credited to the MPT mobile number used
for the eligible subscription.

5.2. The promotional data bonus will be credited within 72 hours after successful
subscription and service fee deduction.

5.3. MPT will process the bonus credit based on the applicable Campaign eligibility and
system records.

6. Promotional Data Validity
6.1. The 1GB promotional data bonus will be valid for 30 days from the date of credit.
6.2. Any unused promotional data will expire upon completion of the validity period.

6.3. The promotional data bonus cannot be exchanged for cash or transferred to another
mobile number, unless otherwise specified by MPT.

7. One-Time Promotional Benefit

7.1. Each eligible customer may receive the 1GB data bonus only once during the Campaign
Period.

7.2. Customers who unsubscribe from the Ringtune service after receiving the 1GB data
bonus and subsequently resubscribe during the Campaign Period will not be eligible to
receive the promotional data bonus again.

7.3. MPT may verify customer eligibility and previous promotional benefit receipt using its
service and campaign records.



8. Subscription Charges

8.1. Customers shall successfully pay the applicable Ringtune service fee to qualify for the
Campaign.

8.2.The 1GB promotional data bonus is provided at no additional charge and does not waive
or replace the applicable Ringtune subscription fee.

9. Data Balance and Customer Notification

9.1. Customers may check their data balance through available MPT self-care channels,
including the MPT4U application, where applicable.

9.2. MPT may send a confirmation notification after the promotional data bonus has been
credited.

9.3. Customers are responsible for checking their data balance and applicable validity period
through available MPT channels.

10. Non-Receipt of Promotional Data

10.1. If an eligible customer does not receive the 1GB data bonus within 72 hours of
successful subscription and applicable service fee deduction, the customer may contact
MPT Customer Care through the available support channels.

10.2. Customers may be required to provide their MPT mobile number and subscription
details for verification and assistance.

10.3. MPT will review and handle customer concerns based on applicable Campaign
eligibility criteria and system records.

11. General Terms and Conditions
11.1. Participation in the Campaign constitutes acceptance of these Terms and Conditions.
11.2. MPT reserves the right to verify customer eligibility and promotional crediting records.

11.3. In the event of suspected misuse, fraudulent activity, or violation of these Terms and
Conditions, MPT reserves the right to take appropriate action in accordance with applicable
policies and requirements.

11.4. Any matters not specifically addressed in these Terms and Conditions will be handled
in accordance with applicable MPT policies and requirements.



11.5. MPT reserves the right to make any amendment/modification to these Terms and
Conditions from time to time and will upload the same on the MPT’s relevant media
channels that the customers can check.

11.6. MPT may suspend or cancel the Campaign at any time without notice and liability for
any or no reason.

12. Customer Support

For more information or assistance regarding the Campaign, customers may contact MPT
Customer Care through the available customer support channels or visit the official MPT
website.

13. Interpretation

In the event of a conflict between the English and Myanmar versions of these Terms and
Conditions of the Campaign, the Myanmar version will prevail.

MPT reserves the right to interpret and administer these Terms and Conditions in
accordance with applicable policies and requirements.



