
2 Service Detailed Information

New Relocation Reopen Upgrade (From Mbps  to   Mbps) Downgrade (From Mbps  to   Mbps)

3 Applicant Information

   ( ) @

4 Service Information (SME Broadband ) 

Existing Circuit ID (Expect New)

Bandwidth Plan

Monthly Recurring Charges

5 Circuit Information

   ( )
－

   ( )
－

Bandwidth :                  Mbps

Wifi Network Name/SSID:

Password :

6 Billing Address 

   ( )
－

@

7 Mobile Bundle Service Information 

Advance Payment :                   Yes                                     No

Advance  Payment (If yes) 6 Months 12 Months

8 POC for Planned outage or Trouble

   ( )
－

   ( )
－

@

E-mail: tsc@mptmmf.com

Siganture: Signature:

Sales PIC Name: Signature: Name:

Date: Customer Name:

Approve By: Date:

Representative's Name:

Address:

 MPT Signature

Occupation:

Contact:

I would like to inform that above applicant is my employee and I 

recommend his/her application to use MPT's B2B service. 

Applicant  Signature

Company/

Organization Name: 

Authorized Recommendation Person Information

Service Description 

Wifi Service Configuration 

Password Policy:  Should include both lower and upper case characters. Include a least one number or symbol. Be at least 8 characters long. Should not include spaces.

Fax ：    E-mail :

Phone Number 1 (Main SIM)

Phone Number 2 (Secondary SIM)

Phone Number 5 (Secondary SIM)

Phone Number 3 (Secondary SIM)

Phone Number 4 (Secondary SIM)

Company Name :

 Billing Address Address :                                                                             Township:                                                 State / Region:

Address ( ZIP code:                                 )

First Time to use MPT (new)  Existing      Other ( ….............. )

Only Existing :     ADSL/PSTN

If have ADSL / PSTN, number       

         B2C FTTH of ADSL/PSTN      B2B Internet (….............)

ID :/circuit

MPT Fiber Internet Service (SME Broadband ) Application Form

1 Date Issued Date Month Year Date Month Year

We hereby order this MPT Fiber Internet Service (SME Broadband) as shown below. We understand that MPT will provide this Service under the MPT's General Terms and Conditions (the "General Terms"). 

This Application Form, together with the General Terms and the Specific Terms and Conditions (the "Specific Terms") for this Fiber Internet Service (SME Broadband), constitute the entire agreement with 

MPT for the Services and supersedes all prior agreements, proposals, representations, statements or understanding whether written or oral. Terms used in this Application Form not otherwise defined herein 

shall have the same meaning ascribed to them in the General Terms and/or Specific Terms.

We understand that the charges and the lead time for circuit termination and other terms and conditions of this Service packages are decided by MPT. We also understand that the Customer has responsibility 

for the in-house wiring/cabling arrangement.

Ready for Service Date 

 Contact Info

Name :

Address where the Service is 

Installed

Company Name :

E-mail :    

Applicant

Fax ：    

Tel :

Tel :    E-mail:

Address :                                                                           Township:                                                  State / Region:                                     

                                   MMK

Contact
Name:     Mobile：

One Time Charges                                   MMK

                                    Mbps

Contact
Name:

Tel ：    E-mail ：

Customer Information (If available): 

 Customer Contact

Title / Dept:

Name: Tel :

By signing this Application Form, Customer has read, understood and agreed to comply with, all terms and conditions contained herein.

Remark

Contact : MPT side

(Technical Service Center)
01-2302274 , 01-2300444

Terms and Conditions 

1. This Fixed Installation Charge is applicable in MPT GPON available areas.

2. This B2B Service is available only to the following: Government departments or entities, Non-government organizations, DICA registered companies or duly licensed small and medium enterprises (SMEs) including small office home office

users (SME_SOHOs).

3. Minimum initial commitment period for the use of this Service is 6 months ("Commitment Period"). If the Customer cancels or terminates the Service before the end of the Commitment Period, Customer will be charged an early termination

fee of MMK 100,000 and Customer should inform MPT by giving thirty (30) days prior written notice to MPT or to the email at b2b@mptjo.com.mm. In the event of the Customer's relocation to new premises, the Customer is bound to pay

again initial charges for the activation in the new premises.

4. MPT shall replace the ONT Modem free of charge if MPT determines that the ONT Modem was defective when it was delivered to the Customer. In all other instances of damage to or loss of the ONT Modem, the Customer shall be

responsible for replacing the ONT Modem or reimbursing MPT for the cost of replacing the ONT Modem.

5. This Service does not include a SLA (Service Level Agreement). This FTTH service is on a best effort basis and Customer may not be able enjoy full speed if the network is congested. MPT shall not guarantee the quality of the service if

Customer connects more than ten (10) devices at the same time while using the Service.

6. Temporary deactivation and/or downgrading of the Service are not allowed during the Commitment Period.

7. The mobile voice, data, and SMS component of the service will be provided to the Customer after the Customer registers his/her mobile number. If Customer does not make payment on-time (before due date), MPT shall suspend both SME

service and the mobile voice, data, and SMS component of the service.

8. The Customer shall return all MPT Equipment to MPT upon termination of the Service.

9. Customer is responsible to obtain necessary approvals (including, but not limited to, those of building owner and of building management) for MPT's provision/installation of the Service.

10. If the Customer wants to terminate, cancel, suspend or relocate the Service for any reason, the Customer shall inform MPT by giving thirty (30) days prior written notice to MPT or to the email at b2b@groups.mptmmf.com

11. Payment is postpaid for MRC and prepaid for OTC. One Time Charges (OTC) is 5% tax and Monthly Recurring Charges (MRC) are inclusive of 15% Commercial Tax starting from 1st February 2022.

12. Other terms and Conditions are provided in the Specific Terms attached to this Application Form and in the General Terms at the link: https://www.mpt.com.mm/en/terms-conditions-ver-2/


